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February 21, 2008

Ms. Marlene H. Dortch

Secretary ,

~ Federal Commumcatlons Commlssxon '
445 12th Street SW

Washmgton DC 20554

Reference:  EB-06-TC-060
' . _ Certification of CPNI Filing of Prolect Telephone Company
499 Fxler ID 801588

, ' Dear Ms Dortch
. Enclosed 1S the CPNI comphance certlﬁcate of PI'O_] ect Telephone Company (499 Filer ID
~ 801588) in response to the Public Notice issued by the Federal Communication Commission’s
 Enforcement Bureau on January 30 2006 a;nd FCC 07-22 released on
. Apml 2 2007. '
, Please' conta,ct mewith any qﬁeStions or cOﬁcems.

_ General Manager
 Phone: 406-783-2200
. 'E»mall swhanson@nemont net

Na of Gapxes rec'd 5 g ﬁf

Lm

| | ﬁ 600"! s M:ONTANASQE()B
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TOTAL TELECOMMUNICATION'S FEB 2 5 2008
,  Before the ,
Federal Communications Commission FCO Mail Room
Washington, D.C. 20554 ' '

CPNI Compliance Certification )  EB-06-TC-060, EB Docket No. 06-36
As Required by FCC Enforcement ) Project Telephone Company
Bureau, DA 06-223 )y 499 Filer ID 801588

PROJECT TELEPHONE COMPANY
'CERTIFICATION OF CPNI COMPLIANCE
FOR THE 2007 CALENDAR YEAR

1 PrOJect Telephone Company (“PTC”) (499 Filer ID 801588) is submlttmg this
~ compliance certificate in response to the Public Notice issued by the FCC’s Enforcement Bureau
~ on January 30, 2006 (DA 06-223), and Report and Order FCC 07-22, pursuant to section
 64.2009(¢) of the Federal Communication Commission’s rules.

2. 1am the General Manager for PTC. I make this eertiﬁeation from my personal

. :moWIedge of:'th'e CPNI procedures and policies of PTC.

| . 3 PTC’S use of CPNI is and wﬂl be done in strict comphance with the prmc iples and
. Z~requ1rements outhned in Subtitle U of the Commission’s rules. Accordingly, PTC’s personnel

 are trained in the | proper use of CPNI for such purposes. Because CPNI will be used for mass
. market;mg purposes, PTC has established the appropriate safeguards for this type of use of CPNI
_ data. These safegua:rds include documentation of this policy in compa;ny procedures and training

. of company personnel wrth regard to use. of CPNI data.

,  On behalf of PTC I certrfy that, pursuant to the Commrssron s rules, PTC has established
o procedures that are adequate to ensure compliance thh CPNI rules currently in effect and the
. fstatements eontamed in thrs ﬁhng are correct .

. Shawn Hanson '
. G‘“fnefalManager,,
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Telephone Compeny

CPNI Compliance Certification )y EB-06-TC- 060 EB Docket No 06»36
As Required by FCC Enforcement ) Project Telephone Company
Bureau, DA 06-223 ) 499 Filer ID 801588

_ PROJECT TELEPHONE COMPANY
CERTIFICATION OF CPNI COMPLIANCE
 FOR THE 2007 CALENDAR YEAR

OPERATING PROCEDURES STATEMENT

1 Customer account prommently dlsplays “Opt Out” 50 that employees viewing
customer mformatton can readlly 1dent1fy customers opting to restrict use of their CPNI. When
calls are. recetved from customers with this preferred treatment, employees ask for customer
. permtssmn to access account mformauon

- . 2. PTC uses opt—out approval” as the me j ,,od to obtam customer consent to use,
. y'dlsclose or perm:tt access to t e,customer S CPNI Customers may “‘opt-out” at any time.

. 3,.' Nottee regardmg eustomer CPNI nghts and PTC’s duty to protect CPNI will be
" prov1dedto all new and existing customers in the next printed telephone directory issued by

_ PTC. In addition, customers will be notified penodtcally, by one or more of the means listed: |

stuffers, b rmessages, 'separatem ilings, and/or Nemont T oday.

’ . 4. . Employees are tramed on tl proper use and/or disclosure of CPNI Add1t10nally
o ,proeedures are doeumented and readﬂy av able to alt employees

. , g"effott The proper safeguards are m place should PTC use CPNI data to target market
. to customers . , o ,

M'ONTANA592630600 .




7. Improper use or disclosure of CPNI is subject to PTC’s work rules and
disciplinary policies as outlined in its employee handbook. The employee handbook is readily
accessible by all employees.

8. Valid photo identification is required when customers come into any of our retail
store locations requesting assistance/access to any account information.

9. Release of any CPNI information requested by the customer via a telephone call
is prohibited, with the following, exceptions the requesting individual provides the password of
record; or, the information is sent via United States Postal Service (USPS) mail to the customer’s
address of record. The customer is also referred to the e-bill site.

10.  PTC does not currently, and has no plans to provide CPNI to a third party for the
purposes of marketmg

11.  Customer initiated changes in passwords or addresses or security questions used
as authentication result in a generic notification to the customer using the address of record
consistent with FCC rules.

12.  On-line access to CPNI is compliant with the FCC password requirements.

Prolect Telephone Company .
~ CPNI Certification and Statement
Febmary 21 2008 ' ,

SR N“'@@W‘S&W
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TdTAL"TELECCMMUNICAT&ONS ?ﬁﬁimiwd & Inspecisd

Boforethe  FEB 257008

Federal Com imunications Commission

Washington, D L. 20554 . 00 Mal Room

CPNI Compliance Certification | )  EB-06-TC- 060 EB Docket No. 06-36 .
 As Required by FCC Enforcement ) Project Telephone Company
Bureau, DA 06-223 and FCC O7-22 ) ' 499 Filer ID 801588

- ;CPNI

- PROJECT TELEPHONE COMPANY
FOR THE 2007 CALENDAR YEAR

CUSTOMER COMPLAINTS |

1 Dumng the 2007 calendar year, Nemont recelved no customer complamts related to

BEY,:MQNTANA 592630600 -
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TOTAL TELECOMMUNICATIONS
, ~ Beforethe
Federal Communications Commission

Washington, D.C. 20554

~ CPNI Compliance Certification ) _ EB-06-TC-060, EB Docket No. 06-36
~ As Required by FCC Enforcement ) ~ Project Telephone Company
Bureau, DA 06-223 and FCC 0722 ) 499 Filer ID 801588

_ PROJECT TELEPHONE COMPANY
~ FOR THE 2007 CALENDAR YEAR

 PRETEXTING ACTIVITIES

. . 1 . Durmg the 2007 calendar year no pretextmg act1v1t1es were noticed, so no actions
o were undertaken to address such act1v1tles . ,

‘MONTANA 5@2.




